


Time Reputation Capabilities



Project Delivery of Integrated Building Management Systems

Fire Alarm 
Systems

Access 
Controls

Surveillance
Remote 

Monitoring 
Solutions

Public Address 
Systems

Innovative 
Solutions

Environmental 

AutomationEnergy 

Annual Programs

On-call 
Programs

Implant 
Programs



V Detailed Design & Engineering

V Shop Drawings

V Customer / Consultant Approval

V Detailed BOQ

V Project Financials ïDeclared

V Project Quality Assurance Plan

V Procurement Plan

V Site Mobilization

V Roles & Responsibilities

V Status Reporting

V Issue Management

V Escalation Mechanism

V SI TC

V As-built Documentation

V Training & Handover



Resolution Time (When Spares are needed)

48 hours

Resolution Time (When no Spares are needed)

24 hours

Response Time

24 hours

Hit %

90%

Hit%

100%

Hit %

100%



Å We are the Multi-brand Systems Integrator 

Å Technical Personnel Ratio 1:4

Å 24x7 Project & Service Support

Å Service Delivery Management Strength

Systems Integration Company

Å We Deliver, Service & Support Any make of Building & Security Controls

Å We SELF perform ïNo subcontracting

Å Project Management & Governance Strength

Å Innovative Solutions ïConcept to Implementation & Realization of Value

Technical Strength



Service levels can improve infinitely.

Service Management is a ójourneyô.

Engage the customer in Service Improvement Initiatives ïCollaboration.

Raise the bar ïTodayôs service levels are not good enough for tomorrow.






